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F¥E Y oA/ FL LI BE IR D EE MK~
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B T BERELIE IEAMICEL WO 2 EESE—EROHIES£E L 5
BRELE Rt 0 2013 &£ 7 H 23 H - https://toyokeizai.net/articles/-/15999
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/information/1537483 (Y H xR BIE H 2024 £ 8 H 4 H )
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2020 F - B & B#AE R Antonio Guterres #5477 | (B & {FE B ) (Roadmap for
Digital Cooperation) » iIfi 7 & £ By &5 [ 1 & & b " ME5 168 Gm ¥ | (Internet
Governance Forum ) ' » {838 —{HBAK - B BFIZRHIEAAIE FTRERY ©

1990 FEAF IR » AR E K Y AR AT (technical-scientific
innovation ) HYRAZEETE « N BESMEERHIRSGETE TIIAE 2 A RS
BlIfrEE T 2285, | (engagementmodel ) By, " /AR 2 ER} | (public involvement
of science and technology ) - Hji5 S 52 EilJ EHL 52 A BE [ 15 - 5 K22 Bl £ &)
M > FH DU R E AR R CAY AR BN 14 - 2008 FERYIASEFRHT - 2 BUR A B A AR
BAIFEAR BRI HEES (68.5% ) » AT E IRF H 5Pk I BT M s Bl S T4
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(RS ERE BV E - THE 2021 BT E BN R o 3T R ciE
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' United Nations, Secretary-General’s Roadmap for Digital Cooperation. 4 st 3% % % < )]% 28 » E fd
BT R 2025E 17 200 « A2 R E AEGEGE  RHRARFLEREF A
CUREEREEN-H NP S 1
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ATEEA A AN TSR (Generative AL) 22 - ¢ 2016 4= Google BHFEHI A
TAZE7( AlphaGo BEHH SR EIFHE . ~ 2017 4F Open Al A F]HY Al F2ZUHAETH
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7 BIFRE E &5 BR ( Consumer International, i CI) #& 2022 SFEEFRHE & H
TR RS A PR B RAIITER - 2024 FRYEERTR T HMIBBEERBELASVHES
AN T &% (Fair and responsible Al for consumers ) | > $2HIEEREE Al FE A SR
ATh RN E B R BN R A AN 2 e BRI HE T  HE B L 2 AN FIEOR
ELEMIRIRRT S - SREAAE 2024 FHHEFUEE R D - HEEERE - BEHS - REE
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7 kR - Gartner(2018), “Gartner says global artificial intelligence business value to reach $1.2

trillion in 2018”7  fexrzE 4 ¥ < [FFJ— S1o B fsiflfop #2025 & 17 20p

PEEZT ISP R FEERFEEAL RN G H P SRS 2R P FRE FEIR
B WE -%," 9% B (Consumer International, f§ = CD)¥2 - 7 % Weha 7 B JF]‘ ok B Y =
Ro#izBpF-AcsiTEAe Ry —’“Ff p o 4yt https://www.consumers.org.tw/wcerd.html -
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774.0 FPEL ) PR EERER 12 £ 0 SEAE 2 FE BB ESEE Y Ry IS 4 KA EHT
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16 15 Bl fe 15 s Ll ERa R N BT 53.6% » 2 2023 32 - i 18 JRIV R RAEH &
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DL 50 BRLU NIREFR =R 9 B S BY_EAEER - BB E L IREE - FEE

0 P& RS %(2021-2025 #) > Fcke 110 # 57 6 plad £ ¢ F % 1100165448 53 % %
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B2 4 ST ? (TWNIC) R 2002 £ it AR TR v A g > 22 0F
DAEWL L2023 E LD APFTFAE20E 0 f 2018 & (AT E L AL S P RBEFL -
Hoe 2023 & pidpd > A 2,153, #E Y é[ﬁ% 25~26 o
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HEBHAALE AL F 2R R EE 2014 F/E A 4G HURFEE DY
AR - 2020 A AT 5G R > TR 2016 RS BRI - Al
FAREFE RIS (2017-2025 4F) 2, (fl§f§ DIGI+ /55) » ST 5+2 EE A1 -
RN ELE A B 5 o B S R B METERT R N TR

(—) Bl A

1.2025 SEETEEABIE 6.5 JooT > BAL&LE L GDP HILEREE
29.9% -

2.2025 FHAIARE (Felk) &OBREERMRE 2.9 0T
(&) JEREAERS AT

1.2025 5 BRI AR5 (58 FH 3 R 22 80%

2.2025 = RAGCE M A\ B s ) AL S EEEE 60% -
(=) BRI

1.2025 4= ZRAEES TR 2 2Gbps (i &85 90% ) -
2.2025 = 5G 4R8I EIRAT A LU A EE 85% -

FEATBY AR PO B R - SH L T HAERLE R DL T REF I T (R A [l M T 48 -
i e A (1) [ R R TSt D ~ BRI B AR A3 IRy B i 7 SR D <5
13,

{TEN E AN AR E R RN — 2D - fEE SGE E B
it - TTEN AR ORI A SEVEIS 2 T IR T o F2K > FHERISPARER AR e
PR T TERIARRIIEFE - 38 2P i (8 A M- heirhatt &l ne sy _Eal - MR (E
REAE S P Bl s E 2B ] T st B8 RO AT = > TR PR BEIR RIS A
(P SE R AT S 5 P 1T B S ARG AT 25 R ) - 1T FLBEE e ( T8 ~ PR AT (g
e FITIRE NETERED - (15 H P S RES /7 (R i T 5tk _EIREEAN A E) - [t

I

4 o

12 >3
Fe3x 10 o
3 F 4 &k ¢ Salih % (2020) ; Uwaechia v Mahyuddin (2020) » 3% %4 < Fell~ 14
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4 PIlsiAE (Internet of Things, 0T ) £l Y58 e » tHERE) 17BN TSI E AT K
s o

TENR AR RS A28 Al DAAEAR (T3t B - (R RF a2 bR - b B
HIfEAE RS DY TR A A 8 A SR T B S AR B R s A T
st PRIBSIS A EAER - B F 2 E L EIECE - rTDITEIRZE > R {TEIY
BEAGRE A R E A SIR B A MIN  o SE E BRI 5G WUBE - HE Sy mE
R B2H ERAEE - RS FE AR EEREI B EBEE AR T8
H - BEEERNE R ZATEEMETE) LA (mobile-only ) AR - 5B KAy
18.72% < ;8 £ \TEENIHRE FIRE & FHERVIREFA FHERE 22 » Fehl S (e s e H ik
B~ ANT%5%E (artificial intelligence, Al) 7 ShEAR S it B RERGE A B> h—35
S E R (digital inclusion ) sERFHEE - TNEBUGRAEES Tz
plCIRE

= TR P SR

(A aE (AR ~ fr i) AT B (AIRtEFIRES - 25 P2 ) SRESR
784 - (TR A BB A ol H HH S S AT & M e i B o R B B o > )
WA S E IR BRI NG - A DIe B g - FBIRVweE - S E A IR ]
SERYEEI > (AR aESah A RER R SR PRAY 3 - HLK - [ B R a E JE Am AT
FHENERE > A BIHGEE R E S E EH - B AR e e S R R T 5
BEIZENZ TG B A B MEREMEEATRI(E R - 55 = > EAE NS E R
BRI T BA RS - Wil ~ Bl S E A e A B2 R & TR RS © BE
Fiyift B EEENE R R AR AR - 1 HLE AR g 2 R R e B TR am <
FE0 BEAETREANERE - SN EEES T RNEME R A - IR0 > Fit

4 F 4 &R ¢ Chettri % (2019) 3 Uwaechia v Mahyuddin(2020) » 344 < };Jf 8~ 14 -
5 F L kiR @ Uwaechia f= Mahyuddin(2020) » # %4 < }]?% 14 -
10 Je2x 11 0 2022 4 % % 2 4F 2 https://www.twnic.tw/stat_n.php °
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BAG A E— 20530 - E o0 HATEEREEE T TR E AR iE P A AR - B
LRSI HR B T A E I AL 8 - SR RNIRE SHE - S b S A R rpe
ig B RHHYAE T - R R IR B AR &N - HR - (EB i@ 5 2 2R E
P EBURT LS 8 BB E L AR R E Ui A EGE T R R - 15
HYN PR ABEE —— 500 AIREmt L Re M EE0 o BB &R i E 2
T fi = 1 2 (i ) e

AT BB RS At B AL A A2 & 2RI E S 4y - BB aa TR (1 1 SE RN
ERHEHT  fESERAEE T - AP Al LUR & e 5 P 2B —FHE
VR e SR PR3 A R e e - FLOR - B RSR (] | P S il - b Ar
HEAR T 2 N BB RES R £ AN B RAE R - B2 F| P IR RS - &
(155 2R S B B S DIHEE L - (@5 T T bRV E RAC AR & » F2K » i
MRS A B fe 2Bl P A EB AT DAERE B RS E RN S am Al o3 = Bt F =
T Em Al A 8 - 5T A B MEE B 2L 5 NS B Y mt B AN AL R RS - (2 JE i B R HAY
MR - AR A — 58 5o SRS E M R SR AT
EZENENME it BN T 2 EERERE - EEERER  8A
SHFAT St B AN AT RE © PR E g B RS 1 AT PR R 2 fEIR B %2
B ZEFNFRAYTE YL T » 3 S RS & S [ AR IR B i 25 1 B SRRV B R
A LR E N BB, GBS B BB -

RIBFAEY > 2023 28 RGBT 0 ZAUR 2 AT R AR - A
42.2% 5 55 A RytiEmn [ EH i A /il SR 82 0 h 16.57% ; it B AE S8 = -
15 11.85% ; B ENEAE (G5 IU(7.35%) » o] R B A EEoR B BN « SPes
TIE B EES  (ENREEU AR RS - SR A iR 3] > g s i
R FETi-nt BB 5 AN - ZE R R 71.1% (BEthlRs
47.27% ~ FHEy Instagram, IG 17.61% ) 5 B[Rz R EEE 2557 BRIl LINE - {5 3 LR

7 34 &k ¢ Casademont(2021) » 3£ E B 6 -
18 Z 4 %k © Casademont(2021) ; Venegas-Vera % (2020) - 3E2E LRk 6 f 15 »
19 =3

fFix 11
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AT 8 [ o HFBIRREUR T R(EAT RS (g K LINE) e85 B HE i b DU AR
(I R P B SR

EERFHNERNZE  fEMET T HRENEE - 25 - SHHHEAENR
M B ABREREEER AL 72.82% » H 2528 K FE S EEk
IRHIER LA 0 A6 7.01% » ATLATH LIRS SRt & IR E AR ACH HH & R 2 R 22
0 ZEBE/TikTok (K52 ) 2023 FIREM A LLAIE - 2 5 - PR/ ME T
B NBERR IR E M G Instagram B Tk ERELE | HERMEEFAE - BHET 60 BLLL
RN ZAER GRS © 30 £ 59 pRAYRER A Z A s 0 18 & 29 pHIE %
IR Instagram > FERACH Bt S RIRERE T b #sE - S0SE R —3H
A HEE SRR RN -

W

~ BB IR R 5 52 P B B5 AT

— ~ MBI R

TBFEEARERN 134 8 H 2 H THFEIER AL L#HE | P RrERE
pat ALER] - T RAERERE 7, BEEEE T ERAIRCERONEE A - B
FEE# A EHRIEEIRETT S -

IRETIL > FEZEREIT 85%y Mg R A8~ E5 A (o R ek Be - Bk AR
REHE > HIREAE —(EAE A AL HEIR » DIEEERGR A A AL Bl R £ AUERYS - 1
ERRAVERIE A > JACZ R RT LU S5 2 H AR IR AT T A HEERAE AR B - BESR R
wER R E e 2 E A [HHRNEALE ~ P HDUIRA B8R IR B0 G

20 F 4 %k © Sundaravel f- Elangovan(2020) » 3% % < [,?% 13 -

N ER ARG FRATAINE S R AR I3 ETY 60 P R AR
ARAAFE R TR GRS EBYTINEIR R R HARESAF T D
uF (T3 V2 AT L E AN 4 o
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FAMEEEARE T AR H CHEFRALEEE L -

54 - R E RN B BE BB BRI A 7 ~ RS2 ENEH CHFERE
R R T FTEEIIEIGE (echo chamber) - [RIVG G IR GHYHIFE £ 22 (MR T2
7 B A ERAIRAIE A2 > (E1S AP AT LB H 2 3 i R B ER i R R i
FEOLRS - fEmt BEBLIE S i P& L il a6 ZhE R B E sE i A
o B A HES P AT RE e BRI SR ~ 2 B A > etk (AL E R
% PR T FIRE R GAE S - Pariser”fE (The Filter Bubble) —ZHifz
A T IE—ERSR S Mg B ENAME A FIEEREE E QBRI IER > BEE
st e A1 R g B @

SR R AR Bt BRI B Bl E P E R R R i AR AR B R AU R - A
M HEAFGERTT & B ORI - I BN R E C# R
HUFHUE. - BRI AR BN R R T am A E - IR 2T B R R
fitg » [N HIR ERR A St — 2 BB - BB RS AR T> » Sunstein® 7
#Republic —EFHHHEET T ik 2 BBEH R EM A GRAVEE - s > FREHIEF
FENNR T ik & A3 RATAIT > Wi H R AR DUEBRAVIR S FERZ B 5 2 A 1%
RN E R E BRI EES - et iR e R 5 P2 L [ EHEE L TN E
e RS o T2 E— R 7 (o F = R LR A -

SHHHFENREIRRAERHEE  f7 252 53 E ST Bl e -F 2 Mt B
AEREEEENEEANE WA RHERERE - BHEIBRNEEENEETRE
M pe B 2 BB AR SRR B EIAR IR © LN B 7H R n R PR SR g v A
EEERA T BUE BN R AT DU S A G R R R AN AT E A
AN EAEAREHE AR (S S - DAEsa MR (2 S ARAE ST - F R B fra e s 1 O
AWEIRE -

2 OFAL KR ¢ Pariser(2011) 0 3554 ¥ p 8
B FOR %R : Babutsidze #(2023) 0 %4 v prd -
2 B %R ¢ Sunstein(2017) > %% < [,?e 27 -
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fRIE 2023 FEEREIERSIMEEL > 2E0 LS TR 7L (40%)#f
HO&EEE B RAEEIIE (E 0 :8 8 — R E1S EUR BRI S iR FURRRE - A8
e N E RS K > A R EAREIRG DirElfer sk e LA
i A (RO S B BT LB TR R © Loh » Ry st S B B AL R FE e T Bz )
Py o TERAIENNE ) BISEEEGEKE - AER AL T B HNIR R SR - £
FEREMETEERBLIR(LE BHE < mERRET MBS 2 DI 5 8 12 /4 5
% ZEAMZ BFRE - R FEE LT A R SITARE N E R B 1%
thREE 2 E - FEBRE AR A REZENFES)  HER A MresEs
e i\ > I BE I MGE & SR E R DR DR _E I RO IRIET > 38 5 H 2 {E1S L
R

T~ ISP e AR L e T LA

AR - BUR Ry 1 A FERE RS T ACEE - B 1 5Z @ EA R E T ik T 2
Ah > TR AL AR H i 2 5 K > DD AEFT#GE S E Ji#d55 - Facebook
Line@ - Instagram ~ Podcast f1 Youtube &3 Blljit 20 5L H8 T H - 2B R FOETTECR S
HEEEEEER - DUNEIER A AT R Kt 2B SR a IR - FERLER 1 -
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R 1 WEAHFIE B SR T 5T

BERA g BIED p— 5 mERE | BIEYIN
A le=-== AREBEE | EREE
o | R AFH | BRAR | REH | AHE | B
12 B 10 B* 151 & 28 B 24 B 7.1 8
e | | EEAR | ERAB | WROE | WROH | FRE
11.6 = 0.78 = 440 & 10 = 231 & 142.9 &
Instagram *ﬁ(j)rfjlj\_gﬁ il i e *ﬂlffﬂ;)_éf& iz
= g .. . .
Podeast | (N | (TN fi %ijﬁi i Ll(“ %g“ i
1) 1)
709 {37 1.12 k fi7 35.8 k it 4.89 k v/ 6.32 k {if 1.33 k fi7
Youtube | oper | ymms | zmr | ;mE | IEE | OB

* ZEREVLREBATETHILEYE Chem Life JFETTiRE - B ABRSHICEARRRE P EinE

EEEREEIIPN ik == NEi A oy Riest SEMiNE oSl =gl L S RN = R
oy A B HARA S - (I AR STE A RS LR T A Bk ~ FTRIERAE
B TERAEAETT HE By R #sa iy - M E I B S - R T RRE R
BEFEMEAES o HE B C BTG - b RS B R R TERERS
{EiE 2 RS =

B EEE RN ERGRS  ERREE RIS I e AR
G AR TEG S > AR X ER » BRI R 2R (K - 1 H
W EEE RS RCEE R DR R EEHE L — R BRAETREGHEG T
—HARYBE T > BT BHRE S M EEEE -

MER EHARE BZEE FB S E A SRR YIRIRE S HE S
RS  FRA—EME MR SERES Podeast S5l » (HAR ERiGE2REE
BEE—W > HRSIEERNIMEE RN > FEAEEZEEHERRELEE
& IR BRI R AH B -
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B B HEEAE Line@E A Rtie Mt 5 1ta P & sime LUk
[ S P S A B AL - 8 S ThReE Bt HyE B R A TSR AR DI AR 5 |
RKERER - (EEHME B V- 220 FB #B3Fh 5 H ~ Youtube _E3fHERF I H#|
Rrsisehs -

P A5 M AR T 10 H a3 > BB A Pt PR AG 2 i E Le it B A
T - R AR LA A TR ~ Bt A T A A R IR B I S L T - &
INHRFTZ T B AR T R AL & 2 s Bl 0% - RERY -SRI e ~ AESRES > B
SRERAE ST BE AL T AU — 2D HERR IS B R R Gas » ROGZ AT 2 AR DAEER
FERP > BZE S AR AP EEEEYE Chem Life E M RIFE flinE > L2t
AHUERRE AR - K5 FERCH ERAYE SO 5 T i > Ry H I A\ B 2 B9 (LB AR
T PERE - BIHEARK  $TEBEER NMEESBRAEEIANE  BEEE
2B HEG RIS [RAR - B AR LR E IR - 7 aeR i r 8 i % i
FlEK -

B~ JER A LR SRR ~ BIDLELAR K S

s R TR

2023 4 12 A 9 HHBUMNER S K BREE AR R s g pl ke ifom B EE A\ T &
%% (Artificial Intelligence Act, Al Act > DU AIA RS ) > ERGEERE
A A TR R (e EsE) * 0 IRBECEEN ER > A TEE

(artificial intelligence, Al) & $i5 A 43 B HL A 0 ] [ B 5 - G BREN RN FE 1T B 847

2> European Parliament, Artificial Intelligence Act: deal on comprehensive rules for trust worthy, 09-
12-2023. e nb 3554 é}f% 46 Bt fIe P B 2025 & 1% 20P o

VPBMEATRIEREEZEPHEAL Y HE T A2 FERZ  E 3ok E&HE 2 Al
BR| o ReprF gy é[,?% 36 B fSHITE P 2025E1 % 200
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R AR B R T2« (ER— I BRI - SRS T E R R R
ARSI T E R - Al HYTRE S R F BRI R BB R ~ 5T 5&
REJIHVFRTH RN EE R LGE -

Al ECRIR A A RS & > S5 & 2REE R - FEEE L8R RO AL
TREVELRE - (015 Al gES{E REEEFIHR AV EEVENE - REUERIHIT Ry AT £24t
TRERRUEIR - (15 HAES 5 MEME - MT AT TR A B I - ST ERETIHVIRTHZE Al
DUl RS - FEZ T EEITRI N EED - STEREI BTG - [EMmitiE Al
FOERERE ISR - Frhl 2B E#ES (Graphics Processing Unit, GPU ) ik &
R gy (Tensor Processing Unit, TPU ) ZHFIH Al ST E VIR Z I HER - {5
1§ AL BRI TR BRI E— P HEE) 7 AL B2 - Al EiEAydGE DA H
FRFEE] T RAGEEA -

EEAFEN ENETUGEM BT AR E » fIATEEEEE (Deep Learning ) H158
{527 (Reinforcement Learning ) 55 - 35 2ot EEFR (i B AFAYEEERE JIAZLAE
J1 (15 Al gESw R B S AR Hh R R RE » ERT > BB R ARNHY AT ESEFARAL
9 ChatGPT > OpenAl A 2022 4 11 H 30 HH#fEHER " A TR 58(LE2E |
BT ERERY T ChatGPT | (WK A= sl THAN SRS ) *7 > ChatGPT A]{fHE (i F &
TR SR SR BTG - i AR LS IR (Bl FE AT s A2 2R B » R
FrEEBAERZE Tk (B 2) - Al ROEZEMNREEEE - fEEEE
i8> Al AT LUE s G BRI AR - BB B TIRIR IR T - fEeRiSEE - Al
A DARE RS B ey ~ F & B B ALEERR A - 7EA0m R a, - AT AT LA ASHE
TR H BB - B ER AR T ALWE B IRIEE -

%7 OpenAl, 11.30, 2022. Introducing ChatGPT. % &t https://openai.com/index/chatgpt/ » & {5 /& 7 P
#2025 1% 200Pp

2 B %k Glikson f= Woolley » 2020 ; Zhang = Lu - 2021 ; Chen % (2020) > # %% < FE9-
17 2 7o
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Step1 Step 2 Step 3
Collect demonstration data Collect comparison data and Optimize a policy against the
and train a supervised policy. train a reward model. reward model using the PPO

reinforcement learning algorithm.

m~ i
A prompt is sample from ] A prompt and several ] A new prompt is <A
our prompt dataset Explain reinforcernent model outputs are Explain reinforcement sampled from Write a story
) learning to a 6 year old. sampled. learning to a 6 year old. the dataset. about otters.
B PPO
= The PPO model is }?5‘?5
initiali £ e
A labeler demonstrates Lc] initialized from the 8
i il i supervised policy. e
the desired output 7 w
behavior. = ~
We give treats and V +
punishments to teach..
The policy generates !
i Alabeler ranks the an output. Once upon atime..
outputs from best
SFT 1 t.
o 0 WOrs 0-6-0-0 +
This data is used to ‘W‘ The reward model o
fine-tune GPT-3.5 with L Y calculates a reward M
supervised learning. @é@ - for the output. W
[ )
This data is used to o@- #
train our reward model. [t The reward|is usad _J
0-0-0:0 to update the policy I’k
using PPO.

2 ChatGPT ##{EfifE
ERIAJE ¢ Introducing ChatGPT https://openai.com/index/chatgpt/

=~ KEFEE ALERBRDO T

YIRS AL ES SR H w200 - A SR TR Z BUH - MR

%HE’(EJJ%E - bElREHEH S EFR I EES B RS TR - EESERVTERT

HERHE R HM BN ALRER - 88LFE - SRl - £5EE - 5

@J B~ AR A~ BRAEES  AE ALEFRINSEIE > ATAERRERIESS > 53R
FEfE AL ZJa\ ] -

fRE 2022 SIS T ERERY > 3T 5l (42.75%) B9S8R

g o BIHEAOGE HAEER - @28 RAE A ILPR &I AL RER - 2023 £HEHR

PAKE Rl E AR SRR R 2023 EAE 20 £ > F MG H R Al
S B At 2022 EAR L 02022 EE T FEATE L /LA Frx 5 E AL \ﬁ?:xi;% BATE 7L
ATRE A G ot % s im0 S8 R ALR * 58k enkffe2023 3% & ¥ 4 » ChatGPT
grah o



PR AARFRHLR ALY 47 87

S8 R P E BT 3 BB LT TR > ChatGPT Al 1/4 - M S > (2K
128 AR S BB DIRE R 25 & 53.68% » 73.84% 1Y BRI I R 2 il 3t
ChatGPT ElHI K445 A » BN HATEE S BB E 218 R R R0 S A2 ASE -

HHE—DSIEERRE - B - HEFET N TERAERGFE

TE6H FHRE & BB R T 18-29 BRAE 3 i H A FHRE & BhE Ay L il Ry
64.55% » 2 FTA FHe I 5 Pl i E O RERE - 1 O A AR B L Al e A e T 9 B 1T
TR 0 60 gL FAIFE R ELBIEE TR 24.43% » SARHLEIRIE 70 5Ll FAYEEH -
{E1k 21.74% - £ ChatGPT USRI Ry 18-29 BR e LBl = Ry 50.83% ~
{5 FH AR B EL O 2 BB 2 ARl T 19 BT TR > 60 R LA ERYBEF ELBI L 2 00
6.95% o AHEHATE T H EASFEE RV EN FE S B AR » 208 R L 2022 4F
JEA TEZHTHH) ChatGPT i R EREE A - (£LL 39 BRUL T RYFE LR R 2EHY
(o R - HR KR 39 BRLA N HYE HF B AH A BRI R - o - AT
HEERLHE ANFERRAIREERE NN EERBEIERES  mAEAFEE - TEE
FIELBIESAEE © R RE L RBE R AR A S & E IGH R 50-59 BRERA - 5
FRE AN R RAR » DURE ARt & iy AR -

% I W o G RS BB R B e R S AT A Es ARE FRRREE ~ (U
T~ FEME(E - HE RIS R R O F R B E TR & T ISRt Rt B
RN - e ~ B2 R JE A AR ] - MERER SR E H E e~ B
FOR S - B ERRESE - ([EEREEST - LI B NRA B B RakER -
FETIGE 20 BRI R B 8 A IREE ~ B fE ~ PIRSF IR DI RERYREER - TR B BE FHII R
e AN s A\ A BhEN S - saFRlI RS E A ~ S BRI R B I H
Tt 28 (social influence ) AYHEEETRIS - EFEFEEEEI A MR s A B HEY
HEAERT S  (F MRS I = B0 S S B R [ B0 W K B2 A Y17 B B 45 R
% JEFYIREI R ERE -

VLB LSRR LR L # ] https:/report.twnic.tw/2023/TrendAnalysis_issuelnsight.html
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= ~ BUMFER] AT BI04

B 2017 L ER R B AL TR - HEARFIE 8 A HE T AL RIS, -
MR 2018 4 1 F 18 HEEHES) 4 FHIRY " 2= Al TEjEHE, (2018 4£F 2021
) > RHEEENE R ALY - RBEEEZR T E (2021-2025) H#E) 5G - EL - V)
it (1oT) Ed Al FEFIRHE > (2 E-FE R BGERERL TS 2R 2R
Al ~ BREIEF R ER - 2019 FREIFEERIEEE 4.7 JLoT - AHiE
PP B BORBER S (R FE TR TR B S A e 2 B -

(—) PHxBdESE R

TTEBERZE R R AE (RIRHEED) 2017 2 T IEBIRY AL RIS ; - #E
B TSR DIESC IR ICT FESEE SR 50T - 52 T ARS-te AL 5
"EETINE-RGOL AL BT TR L » T AR E RIS S A BT,
CEFEA-FERA AR E ) & Tt 2E-BECRES ) F 5 RN ITEEA
A~ P~ B E SRR EE TR AL B AERERE - 5 PR Al SEfREH
HEMZEE AL Bz EER - M 2019 1) T 28 AL{TEIEHE ) 5 KRHEE) i
AR
(D) AL AR - - ABSREGE R TE > BT K~ K~ R AR
BT 1 fE T AL BIFTIRTE G 0 W N DRI - G - R
ig~ HER  BRAERRERSEEI - EE NSRRI STE T - BUFA
RHEE#FEEEEEE S AL LM EREB AL -

ARGl T L M ATE f 5 ¥

2 6

POARRE R FCKATR AR 0 HRE S EH 160 T 24 R AL AIATE GR35 08.24,2017 0
P=a 4 '\‘)};Je 31 St p #2025 & 17 20p -

HATRFFE LY o Eo $ 2 4B ALY oo R AREFEA S BBl
1 ERE ksmy ¢ v (Artificial Intelligence for Intelligent Manufacturing Systems
Research Center; AIMS ) https://www.aims.org.tw/aimsinfo.html
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(2) AL SEMIHES) © &2k AUERR OB - MERZ0E - 228
FESETRIA » TTEERIE S Wi A = O TESEE T AT on Chip 7R#iET S
N ERETEE - RS 1S REFEGTE-FERME 2 - RIET
PR DAL SR RERS ) N TAL RS ) PR - SR T F
Hiebf AFtE ) B 52 fFERGIETER > WEEE8-FERERH
AR RS AT

(3) AFEEIFR Al BT AL © B BRI S R PR S BT AL b #8 5k > fEd
AL AL EZRGER - HBTIRE A S A RESRH - 40 Microsoft EAEE AL

DAL LG ) BT AT R o MRNE) T ACHT RIS ) 5 Google
CHEEE TSR Google TERT i A RIS R - R e AR -

(4) FHEGEB  FomYw i EEE S A EEEIES " =
EEEAGERE ) WA EE - R 2018 12 H 19 HAMH 7 23E—
EpkEEkE - 1 20 (EARBERSEFEREY) - SEERE/TY)
Tt - 2018 SEIREATALK ~ 22 ~ it~ SEHHROHIES - RIS e JEE S HIE R
#J 7,000 5 - BERRE LA - SEE A FAAERE R SCEA ALER >
AT BER R TE & B AL SR V5 S T - AR 227 1 i R O B MR A Y s P

(5) FEZE ALY © REZEAFIIE B RS - J#OT T B - AR
P > 2018 AR 58— PR RE - MBI R AR ~ HAtIRS ~ BB
ANTTER ~ B s ~ VIS 6 RS 32 ZdE3EfEH 53 i Al i
TR o MR SRR E R > RN 21 (ERE T -

B OR ER AL E 45 2017 E Lk o LA

IAEF RV R RES T REE o RE-
Wi B 5 A > 5 A £ AL 40 E A #2022 Egeds Th OV H B RT3
B0 BECSHY L EEE N E o Al 0 (2002 AL FESREES HL)
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BIRHE 2023 4 4 HEE) T AEEAR AL #5512, (Trustworthy Al
Dialogue Engine, TAIDE ) 513> EEAEGIEEZAAE T Z5EHEEA RN ALBE
~ B ER TS SE AR SR Rl —ii = TAIDE | ~ [GHAACK T 2255 TAIDE
ﬁunm RA+FEE ALJTH ) - mHERE: T Kuwa GenAL OS | ~ Bl " aiDAPTIV+
V= AUGEHNEMES TAIDE 541 - Z5E " AICUP i S 2y -

(=) Ebifragid ALEM

TR ACER RAG 5 B SR B IR (R BRI L T B R - N B R R
Bt ) MERITERRE SR IR > HEEERIR SR LR RE(L o AR IR
SR EREM IR R DHRTIERIEHERIRICR ~ WOR RUEREN: - AR P BR 5 75 HN &
HEITRY - IERRRHEREET EES2F R RS - REZENZE
BEEER FESUR B CH IR 2 MEEERE > BEECIEAIRS
MELETIEIR - A BT S EREL 2 MOCRE B EEZRE it EBIRHY
ax g - MERTHERACHE B E HER BN S E kiRt RSB ZIE
alfr AT DR Ry e B g R e — B R RBRET SRR > LURH 2GE SRR - HAlbR T
DI Rz (B ~ BUERBIHE RGN (8%) RFEERM o ol R
SRR ~ G LR ARG R N BRI REIFFET » ek
T AR R R T B B AU IERE R R - RS BIFER A

(A ZGHE A N & % 2 BRI A A MR B I S 0K T BRI B B AR R
ﬂm%’$ﬂ@%W$‘I%%W‘ﬁ%%ﬁ%’ﬁ%%ﬂ&’ﬁ%ﬁ LTS e
FHRH T H > FRAEm MRS S IREME RS > FECRIRBTOLE - 1 rE RN AIEORESE S
o= HEY > ALER A0 8R T4 2 48

¥ FRRERARRE R R LA BAIAAE R —$ 3T B3 AL$HE51 & TAIDE 06.11, 2024+
KR 4 t)l?% 320 RS HTERH225E 17 208

T TR B 4n b TR B S T fic i A4 B hittps://www.moenv.gov.tw/page/FE68FAO0C314E1FDS -

PR ERZPHEHZREF T 2224 hBHEATERE 109 # 10 7 - F 42 @;F%Je 18-
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L. BT RHSER R

2020 FERIREHES) T B EIAAE ) RIRGE 0 35 BERMN 2021 £ 1 H 1 HE
B REEE 18 IRIARE > SRR ES XA EEEINES N ERETR
FE TS BT T RE R s = i B AR Bk R T e R 2 i SR A T BBt T T
AL RS B - LIRS NME AT AR E A > AT EiE AJTE 6 © SERE
TERERECR R DL AT BB R e = AEA T AL ) SRR
s A e B 21 P I RSV L B~ R 2024 51 7 HIE ik > CBE %
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%9B%9F%E4%BA%BAY%ES%B7%A5%E6%99%BA%E6%85%A7%E6%B3
%95%E6%A1%88Artificial Intelligence Act%E7%B0%A1%E4%BB%8B.pdf

B o bR gk > BROMMEBEEEE ! > 113 £ 9 A 4
https://www.facebook.com/MOENV.TW/posts/ptbid02gzpioNYNBtBxPgl.1gG
yobtJeTp2PWQ2jALbXpycHScqA6afXjGivLEhIusnPcg3 Al?rdid=62NwTshts
Hnxtlub

BIEAL - HitE T e ER ) A BN iTRERRUSE ST ERE LA 0 113
£ 7 H 1 H https://enews.moenv.gov.tw/Page/3B3C62C78849F32F/a507b5be-
49a7-4a1b-b079-be98bfel3c3b

BRIEES > BRI T RS REA HRRIUTREE MEENRIEIT > 1134 7 H 3
H https://enews.moenv.gov.tw/Page/3B3C62C78849F32F/25¢c5falc-2951-4¢3c-
8c18-21b0bbe7445f

HEMEBRERER - 2ok EEREE REEEZEEEEY - 1124 10 H 11
H
https://www.ilepb.gov.tw/pubnews/PubNewsContent.aspx?1d=3395&p=1&cp=8

EETHEUNRIERE R - EENE Al R BERmEY - 111 £ 5 5 7 d
https://ksepb.kcg.gov.tw/ActivitiesDetail C001100.aspx?Cond=a3ec73bd-2d09-
4ada-8b73-b4328278900
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PRE BN ERERE R > PIRR B TREEELE EA AL RS R T2t
FEERER > 113 4 6 A 4 H https://www.cdns.com.tw/articles/1023847

Commission signs Council of Europe framework Convention on Artificial Intelligence.
https://digital-strategy.ec.europa.eu/en/news/commission-signs-council-europe-
framework-convention-artificial-intelligence

European Parliament, 09-12-2023. Artificial Intelligence Act: deal on comprehensive
rules for trust worthy. https://www.europarl.europa.eu/news/en/press-
room/20231206IPR15699/artificial-intelligence-act-deal-on-comprehensive-
rules-for-trustworthy-ai

Executive Order on the Safe, Secure, and Trustworthy Development and Use of Artificial
Intelligence: https://www.pwc.com/jp/en/knowledge/column/generative-ai-
regulation09.html

Nathan Benaich, 10.23, 2023. State of Generative Al & Market Intelligence Report 2023.
Air Street Capital . https://www.alpha-sense.com/resource/report/state-of-
generative-ai-market-intelligence-report-2023

Gartner(2018), “Gartner says global artificial intelligence business value to reach $1.2

trillion in 2018 ” % yt :https://www.gartner.com/en/newsroom/press-releases/2018-

04-25-gartner-says-global-artificial-intelligence-business-value-to-reach-1-point-2-

trillion-in-2018

Ross Gianfortune 12.02, 2024. Biden’s Technology Legacy: Advancing Al,
Cybersecurity. https://govciomedia.com/bidens-technology-legacy-advancing-ai-

cybersecurity/
Fact Sheet: President Donald J. Trump Takes Action to Enhance America’s Al
Leadership. https://www.whitehouse.gov/fact-sheets/2025/01/fact-sheet-

president-donald-j-trump-takes-action-to-enhance-americas-ai-leadership/
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PHEPR A KR A E S RE B E RSB N - 3RS BN B S E R
FAEEZ T AL R H R DIMEORIe Bt e R B A & e ~ R ILIeT T
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HERG LR I > S AIRE R AR 2Tl < Rl B B I - B
el EE S 2 U S Rl SRR B AT {1 VS < SR B B B o R B B R L > T R
8 P < ol B P ) P BT T OIS R 8 C R 22 - AWEst H B A ie
LIt El SR B IR i > PR AT REAE A R B IR RS B A AT It — Bk
B o MR B R R S ST 2 R

FRgEa - B - ZoCHE - HEBERB R O PREEAD - SRS RE
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—
—a

= o=
= A5

ERHE B S R R R ERNE RS ZF56E - 15 2008 F[H 4 SRlfE
PR BB H G EASREE S CRE A EERNE B S SRERE R TS5
B0 MEESRTISC 2R - SRHEE RERE R H 5B H R -
PR SR TR L #4% (Financial Conduct Authority, FCA ) EBd B Hl = FHIfE 2R
W& H Rz & (Our Strategy 2022-2025) » HHE HY (€ o <2 fll A S AH 7% 2 26 7T S @l i

( Diversity and Inclusion, D&I) ~ FRIREREE & RE R > WL 2023 49
AR T{EEefEZEZSL rHE |, (Diversity and inclusion in the financial sector
— working together to drive change ) fHBAFEZ S » FEHIA U RHE L TR S/l
Br B R i

e B3 <2 i B P FH A R R R - BT 5 1 B RS DR B R B T
REEEE FREEN » REBAR S SR fRba SR DU SR TS E 5% R Ry
B e R e RhsE B B R E I EIE LRTEERE S SR
& BRI AINFTEZSE » 20 2012 SFRT ERE A e E R OIS
Rl e S B R R T 2 | S B <5 Rl IR 55 A 5F A BERE (Financial Ombudsman
Service, FOS ) 7 FRER {5 Rl AR 55 1Y (b 3 BV & & [ 2 F43& ~ 2015 Rl EE s
Z B P AT Z PRFE IR A (treating customer fairly, TCF ) SREZEEHIREFE i > 15
B2REBEEREGIE C BF > BT <5 mh s T ] R 5 S A2 LU e plEs
HFERE < ATIEN: - BA SR B SR B o 98 R R PRIt LB R B )

Firte s MG RQO2D) AEATEERA-LHART LB E A% E Y 3405
B B @7(2020)0 RAMEZ A@ETRHES 2T FERALER - NERHA S 5T
2% FRYy I 336) F 414
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Besh > e R E S H AR R S GER e AR B RS U =
KAEFEIE KA E B - EEREBMEREN A RR B RHE TR - B EEL
AR RE LR » MO eRTE % 3.0 BUKESRFF RS EOR T A - RME
2 et Rl BB i A i R IR & - EHRG{E 2023 = Bl mlKiEsE
RATEN R T T TR F A E RS Rt EE ST HEELMN
HEAEBBEIESESS KR 2023 FEHEE) PO AFREEDRE A MESE
2024 FHE EHEA FIEKE R EHCREREED — R EES - ) BIZKE 2023
R EEHMAFESGAN S 2L AR ES - 5 2024 F£/EE B
A FEKE R B SCERTED — AR ES > 5 2025 FE Ll E
ERGEMRERFEIORE 1/3 & BT R AT 5 F KB R T 15 i - LUK
TE R EEIES 4.0 RSB & T IRE R  EEE R 2T
k- EEG I B Rt R S EEEEBI ) AN - ArsE 2 uital > WIEHER
(ENIESEEGEGH- YN QY S (o Gl PRES By i L E e g DY &
B ARG RSB R R > SEARER HHIE. L 2Tl Rl B
TEtE > Bha <Rl e S8 20 TU ALl 2 B8 e > B A {08 5 B0 < SR o B3 o i R R
L TS B s R B A P B T BB S R 5 8 2 MR CE T
ZERARB A FREFAD BRI B R Bh(eEemHE S R
ik 0 RV -

o R > AR SRS S o B < il 17 R B B R B B BT HE L o (R HE 2 T e <
BRI > T AR E - S S AT e B P PR B 1T R R B R R Y



e AL ps £ g R ES 1]

B\ ~ JeBS Bl (e il S8 2 o R s B b B PR IR e

[ R B SR AT A PR S A - Sl e Rl 1T 5 B B R B R R R T B &
R AT B S RH B 2 2 5. I8 - RS E T ST ST B AR
(et eRHE A - NITEREREE & <R - REER e SRS & 2R EF]
i DERHRH " BTHE & #S ) (New Consumer Duty) - fEERA :RlHE & {R7E
FRIE AP ESEM e b iR S CERHET  RUERMHE & REES

( Deepening Consumer Duty )~ i 5i [B] < @i 17 i 2 A0 & A L g S TR A
(Principles for Businesses, PRIN),Z 1 » = TREA G RIZEE CIMEEEEY » LIIgE
HRFZBOR? o SRISEELERIVTE) - REEE R RIFRCR . SR 2 & R

(consumer principle ) © 5535 G RfSEE TR —IH L BT (A REE SR FFA(ETT 5 ~ i
CHEF AR EGE - R A% B IR L HAR LU UIEAE R (REah
Edfigs ~ (EASEEE - SRUEEZVHEEE - DIRBBIERMEES) - 5aaS R

(outcome-based regulation ) #[1.2 FE% » BUREFRILEE RBMHER - R4
LT 0 HE SR TR BB S EE N SR S R 5o B H B (e B
s A amE EAR S S RH S Z R BT - SRERHE < S HE R R T oI
it 1 T B R B R T P L R L BOARAS 4R 0 ERE R i S
2 EaRiHE AR R FHFREIEET - SRR ]S eRE pA HEE (
B 3~ BRT I HB IR Z B RSB ESE » (0F (S8 e A F SRl
HEBHETRK 4 EHFE - BEHEREEERIE - DIERS SRHE
FE A [ SR NI SR M T 55 > RSB SE AR T PR LA
FHTHE  FTIH B S5 R B P bk o b 00 <2 B P R VR BT LB BT Ry

P& A(2023) R R FFEL L ——ERATH R ABL AL BT T L2
%1339 F 8-

3wz F 8o

YO REI A FAFQ023) EREEY T FABF LR - NERZELY e FREFE
20 15(112-04~06) » B 71-72 o
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BB AR T ot HE A7 B TRR B - TR s Rl 1T s B B AR B T I B 2 55
AN A Z AR R ~ R TR B 8 0 AR BN B B R (R & B B e

o EIRHE » DIMECR ¥ B RINE & & RUR BT - NI E & F il T 2 e fl
EEHSAHE S CSRIRBEREBAS @ EEEBE ST HEEREREENA
A BT REER AT -

76 B B SRl T L B E S LU PR R BT 173579
22016 Fg B M EZ (Women in Finance Charter ) % » & 2022 22 BT
HrE s EERRAL LB E S 35% 5 2022 FE 2 MEEEGACHE A (#EA 12% ; SRTTEAT
GRS REER 19% i AL 2 M IE(E © #r BL LRI < BB
LI Ry 14% 5 BE—E RATE R 250 5% (FTSE250) 13 EHEEAARE
VRS DB A AEAETTHE LB ZHBE - TR E s EE
TRyt AT A LR - (Bt &S R AL FIES M 25%IEA IS H
Fl 28 - A mE R BEAREREREERCET  SUHEHCRMATLIEER
8582 ATREMHARIA — M ik &2 7Kk HE > AT REER IR EN SRR B ~ W98 3 LAk
REBSRR R R D BEFG AR E & - F RN P 5 8 B il 55 f A e
Wt D HIREE R eMBEABRERELNTES - fEFF0 2022 FREHT
—FHBl REERE R R E BB (R BE T 5 R T K IR B e - FHES

SOpti A(2023) B2 B OIS

¢ Deloitte (2022), Advancing more women leaders in financial services: A global report.
https://www2.deloitte.com/content/dam/Deloitte/cn/Documents/financial-services/deloitte-cn-fsi-
advancing-more-women-leaders-in-financial-services-a-global-report-en-220824.pdf; Heidrick &
Struggles. (2016). Board Monitor Europe https://www.heidrick.com/en/insights/boards-
governance/board_monitor_europe; European Banking Association (2020), EBA Report on the
Benchmarking of Diversity.
https://www.eba.europa.eu/sites/default/files/document library/News%?20and%20Press/Press%20
Room/Press%20Releases/2020/EBA%20calls%20for%20measures%20to%20ensure%20a%20mor
e%20balanced%20composition%200f%20management%20bodies%20in%20institutions/EBA %20
report%200n%20the%20benchmarking%200f%20diversity%20practices.pdf; Diversity Survey;
Oliver Wyman (2020), Women in Financial Services. https://www.oliverwyman.com/content/
dam/oliver-wyman/v2/publications/2019/November/Women-In-Financial-Services-2020.pdf

7 SEBs & FSSC. (2020). New taskforce to boost socio-economic diversity in UK financial and
professional services sectors.



SRTTIR P e rTRE M Ry — PR 7K B W 5
HF A TTE {)?’r;;’% ( Chartered Institute of Personnel Development, CPID ) 5% 5
FHEBEEEAXRZL TR GREASEEAG® AMEERCERG S
( Institute of Directors, IoD ) 2019 43 & 4580~ » B 350 $588; (non-FTSE 350)
DSz EZEREEAEST ~ HEEZ T aE e RN ST ELLBES] 76% - 3
EFFERCR R 2 TT SRR T e LB A MR E S 27T M fei 5 (Inclusion should
be the goal, and Diversity the result) - EFHHFER 800 BT CIFIEER
N - Z 2 HARAEARE ~ SRz 85I AT &R H A M A =02 —
HYRSE 0K B THET 2 r e RiAHRARS I - IRIBYS 3 T 5 B AEIRER A &5H
# > HEZITHRE A E 3% - KB S R 2 T RS2 LLOkE (B -
EIR EAE - B R T Ry R A %ﬁ/\ 2023 29 HRRHS " (et <p il 3 20 ek
MR SRS RS R E L TR SR BRI - DU N REA TR

@

— ~ HHEASEE
(—) ZIedtah

RS e TRl (D&D) B4 NERS T TR - HAES e f
& AR5 (diversity of thought) ~ A¥:# (demographic characteristics) i
2Lk (intersectionality ) ~ 1254 (inclusion ) » EY LA ~ N EEASZEE (inclusion,
equity and equality ) FFIHFE » FRASHA A A E o HEE S EE EARER T

=)

Chartered Institute of Personnel Development (2019). Building inclusive workplaces: assessing the

evidence. https://www.cipd.co.uk/Images/building-inclusiveworkplaces-report-sept-2019 tcm18-

64154.pdf

 Institute of Directors (IoD). (2019). The IoD’s Inclusive Business Report.
https://issuu.com/institute-of-directors/docs/oh_2019 inclusive action pack

10 Josh Bersin & Kathi Enderes (2021). Elevating Equity and Diversity: The Real Story of Diversity

and Inclusion, 8.

I FCA (2023), Diversity and inclusion in the financial sector — working together to drive change, 20.
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FerhZBEE: - BEH ®RADA MR TRetE BN EARE AR
SERES - DU AR E R A ARk -

i
?ﬁ
it
(\
W\
Sl

(=) Bt ks

A H Y TR, (discriminatory practices) i EZ » = ERIE
NBHFFE R AN R B0l 2 B ~ BRI RS - HaZiT R SEEE] 2010 425755
% (Equality Act2010) R JUMHSZ (REERFE (protected characteristics ) > 4371
R (age) ~ ZKEE (disability) ~ [45IEE (gender reassignment) ~ IEIHAIR
H L E % (marriage and civil partnership ) ~ 54214 F ( pregnancy and maternity ) ~
fe fie (race ) ~ S22 a2 {1 ( religion or belief ) ~ {4 H1]( sex ) ~ M4 B [A]( sexual orientation )

L U IRl SRl B i
(—) JEERIAETTE (Non-Financial Misconduct ) &l

RS R RN E TR EIN R R b E A R R - (R A
R L AR BRSPS > ] 6 22 T M IS e OR - I HE DR RS O
H.Z5FF BRIBHEZ TR AFRER - MRS §E % - BGRESI SR
EATR M BE R A AR LR SNSRI A R e
RIS PERy > R SRR BRI fR SO & B e - 3tz HLAE N RV B P s 2 R
SRR\ > < RS R S A SR P2 AR Al o =SB B S PR A > TR 2B B
FEFCEE R TRE S E R AN B R #E B T R Y Al (BRI AT REE S (H N EI AR fE
RAREBRTT ARG EHE ) - RAORARH 2 EH ME R > FREREHEE LHE
IR B B ARG A EE - JNE R ERIHE E S BRI E MRS (B0 EECER
FrEwRHEE CHESERRE - NIFSMAETRER T EP A 23

12 Id, at 20.
13 1d, at 23.



e AL mRE £ R R R ES LIS

b BT B AT o B P AR P ACE A BE B FE AR A » AR B ECE B EE AR
FAT R AR B AR E N SE MR F Rl 5 = A& & s -

Ak ERIIE LIRSS (BN EARENIESRMAETTR  flais
PATERREE R ENREAIUSR - (BT R AR R RIS T - RHE R — R
AR 2 (50 E G Bl SRl E S 5 E o BB HAR - LR
SR BT Ry iAW A BK Byl (1% (Fit and Proper test for Employees and Senior
Personnel, FIT ) & &KNE ; MEEAITREAER] (Code of Conduct, COCON ) JRiH
AFEERNETT R GRS A 5 ~ SEE S TEMS . B TR % - BRES
FAUIT Ry 3 BhAh » (E B AHRA SRl SE 7 i (AR YE (Threshold Conditions, COND ) - ]
R A BB B RS REE R B (=S ) RE A B e ER A DR EE =<
ISR ~ BRI B R F B AT R R R A A IR ORI RS S B < Rl e 6 1E
EWER K GE L -

My

(=) 83

RS IR o R SRR IR B LR - SRR A G R
A TN DA A R R RS - LR e (Rt el A S 2 e S Rl Rl B
R AR ISR - = A PER A5

£ (Data Reporting )

v

~

(=) Ziritphtl% (D&I strategy )

FREH R R R B R E PR 2 T L B R L BRI —FAE A E
P EMS EEZ H B BSER T - EFETHEIRE CRIZE T IR SR - WA A
B Bl sk 33l - (B Ryl 525 T T Rl SRS R RE IR BH SR H 9 DR S H AR
FEANAIEE R J7i - ZondbpicRIgE R A aE DU NEE - (D)~ ZIociflis HrYE H
12 (the firm’s D&I objectives and goals ) ; (2) ~ B H i E i & HEE 2513 (a

4 Id, at 24-25.
5 Id, at 26.
16 1d, at 28.
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plan for meeting those objectives and goals and measuring progress ) ; (3) ~ FemkEHE
2 r 4t B AY8E H S RE (a summary of the arrangements in place to identify and
manage any obstacles to meeting the objectives and goals ) ; (4FEFE T HIZRZ T
AR IS~ 12 (ways to ensure adequate knowledge of the D&I strategy amongst staff)

RTERE RO B - 8 S E R & B M s BB BB 25 Jr S Rl ORI 2 ST T
RREE S AR R R EOR T R R IR A MR HE R E AR H IR IR T
R BT > BB HL B AR (S 25 U S R SRS B S5 AT © 1T 2 T A Rl s e
i Hfg - DIFRR ~ & - HLiERe ~ BB T - vBE B THEHFRRASGLL
R B R T T iR B

(M) HEEEE (Setting Targets )

RmE T ERE R HNERE R - RRA R TR EES—HE
5 MAET HERER - H5 B H 2 U Hah o Bl & A B e 2 T M (R -
FEFEIHH R E R 2T R GRS > Rt EZEE B2 ERE -’
FEHEI N AR TR I B 2 U s 2 B (B SR 20K HAR AR S AR L
FrE R0 2RI H & 2 U H R oRES 2 $0T - KRS S th A s A i
PR T H AR E R N S R R IRy T pERS i B R IR D DRI G ' P <
WA S E IR MR H IR A a BB TR - IR T IR mE LUK F
rec A oo AR PREeE & BT ST -

(H) HiEERHEE (Data Disclosure )

RS VR SRRRIEET A Z T IR S - LR EE LA
HE - MEES SRR AT - TER ~ R ~ R - IR REOIR
VEIN A 0 R vl s i P s L B a B TH H ~ HeerTy e R B e Rl B

17 Id, at 28.
8 Id, at 30-31.
19 Id, at 39-40.



e AL e AR P RELFEL 11T

FAEEREE > R — A - SMEEEEX - EEG —KEP R - IR E R
AaREEEEERER I IS otFrEER (— kA - SfEEEER EET )
HATE A L2 H 7 thiaes - WHh > Bl 2 et HARacE - TR » SR THE#
PRI TRE LA pafe ] () v ARt 2 B 5 TE H e — OHEEE -

(7)) JEEERE (Risk & Governance )

1

RS TR SRR E G T R R R B R - MR RIE B SR Ry
7w e - T A R E RS E S e 2o Rl AT REE A L el > (HL A
R\ TR B 1 B e T R R (S Dl H B RE ] Hosm 2T
SRR (R BT L) RS S TR BEUATTEIRAN T » ik g S =T
BRI BT 2Tl - B H R I E R G SRR L LE
R TR -

p=il

=~ i A G B

i dE ke AR AE L TRl R BB i - LB SR T RN S B
R AU SR BT > Rt icEH -

(—) Arf B R H < SHH

AORTATI  JER AN ETT R B SE EBE S LA R i - BR T & A i 24
FUb - RSB R T R BB T CE A B B T BRI A& NRF S B B
HIANET T R DU B B AR 1 B R » SEMMR F Rl i 5 e B RlH & & -
GRS R F R/ BB M - iERIE SRR E T R E RIS - WS
Ry e ET R P A B B R EE A 2 F3E > BISER] 2000 <Rl Al K ik

( Financial Services and Markets Act 2000, FSMA ) A .~ #7 4% #E A (authorized

20 Id, at 42.
2l Id, at 16.
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persons ) - FHH [ B AR T AN B E AR B AL B R TR B B 1k SR < RS 5 i B AR
(=) REVGRbEERE

PR KT (R L T IR SR EEEE O NETTRE S - BiEEk
i~ ZICHRERRS - HIEHIE - BIBERHEEE - E e E) AR I 0 Rl
VERTEE A - RELGREE S R - RmE DL T dtmE B A%

( Diversity and inclusion employee number ) 83 250 A DL R fEHE » [pAZEue o 22
] 2006 -2 % (Companies Act 2006 ) B KA 3¢ (large firm) - DLURFEE]
BUF SR ESE A & 2= 5 &R (Gender Pay Gap Information ) (Z KIS > —
HREERES R 250 A o HER NBEURE 250 AL R SRl B R AT ik H B 1 20
ERIE TR CEEE M o SRR G AR 250 #EZITHRES - BT =FN
P BT ANBOREHE B fE 250 R - JERL 12 {8 H AT Bk 2 T Rl oehg -
Higgakhiass - HIEHE - Elaia S - At B igIMEREZE > 15T
A bt NS EHE - BN EBIR N S RS B A B REtE -

(=) A PR SR E R G T

BeAh - (st 2 el < Rl B G - SHCE A SR E A FF AT HIEE (Senior
Managers' and Certification Regime, SM&CR ) FHFiZE s izt » S EHLE
FiT 7252 o e BN m ol R s B < R B A5 T PR P (5 3 2 W] B0 P R RE TS Bl B
KIEFER B THEYIM: - G A EHA&A S TIERE RS WK A ED
FHRAZCE FIRR - 2SR i T 20T Rie - R S EH A B S HIBE IR E (T H
B ETT R o 17 PR EE SR E B G Al flE Rl s€ % (Limited
Scope SM&CR firms )~ F& R E70 s fiEm HAR B/ NE A5 g B\ BokE 250 4
JF R BRI R SR B SINEN 1756 ANER A58 = 7 RS IR LRSS R

22 Id, at 16.
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HAEH IR S (TR E RIS e S T S RETEEE - R e -
MY ~ FEIAERGS B E A v e BB OR

(—) FHIERGE SR e

AR R > THEAS R BE B R A 3 B R R (2 3 5k (a healthy
culture) ~ JHIEEEEXKE (reduce groupthink ) ~ ZEHETEE A A" (unlock new talent )
DL BB R K2 e N [l <e Rl HE & 55K (increase understanding and provision for

diverse consumer needs ) -

W< 15 i Toe 3 |

a2 e ARl R BT E IR G - 150 Rl SO R E R 2 A RS E
otz PR P EE B B Sk MR AT R AR B HE R - T2 T e B B i R RN E
1T R ST Ry P AL - DRI PRSI E AR B 2 B A e B B - LR
ZICHE R HL R B T A SR > e B R FEERAYERL -
2. THERERGR

A Bz iR AR TGEfE T R AR EMSE R - & #E SR
e —2ERA > NI AN FEE A - IMERETF BT - ZE 2 T el SR
BT i - 1500 SR IS DUHPRERG R - B RORAR - s B DUR A Rk
B o St Rl EE 2 TRl R E A Y B T AA VB ] ki B E R
ER O A TiRHAREE R S LPIETT -
3. BHTHNA

P82 e Rl R B AR N - R SR I0 R A > M BB < R S
Ry A RS | I0) LIRSS LU S iR e « kAl 2 e H il <5 Rl e 2 5 1t P 58
bl > At B B IR AR > MEBHGNE - SEEEERE - Uk AT ZETT

2 Id, at 17.
24 Id, at 8.
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PR -
4. BT WA ] O 758

% TS G - 450 A S (EHR O T RS - B
BTGB E R TSR - SRS SRR
A B AREL Y ST EHRTBNE - R E R R H S R
B ISR » (e 15 1 R L TR S Rk -

(=) WG < BillReR

PRSI AT A S R T 4 O (R

('securing an appropriate degree of protection for consumers ) ~ 150 f [ 2 51 < Gl i
A5eEM: (protecting and enhancing the integrity of the UK financial system ) ~ {3
EE B 3R A XG53+ ( promote effective competition in the interests of consumers )
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Accompanying the document Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL on contestable and fair markets in the digital sector (Digital Markets
Act), SWD(2020) 363 final, at para. 32.



Boiz T4 ) R F EATE R AL AR 145

o IEMHIRZ > B SEE TR ERER > HEAHEE ] (consumer interests ) Y

BB E E L P2 EMERENE AN 7 T REES ) B2 T » 87

SEEEERET TEIIRB R ] &1 (affordability ) » 5k " #iEAM: | (digital
inclusion ) AJEGf . —I&D -

(=) B LR A 5

1 BIRELL T s ) PRS2
B B T i S A R B SR PR - R B SEE B TR K
HY R 2 A B % e (indirect network effects ) » 7F A] 2% B 8 (i A RE X (digital
ecosystem ) W BEA B ATHSIEZT » HR T iiGEF | BHESRNTFE 1R
ETBA R B #E
%*E@ﬁﬁ\iiﬁ%ﬂﬁ\’%ﬁ%%é’éﬂ@ﬁ@%{ﬁ » B S B T T AR Y 5 T T i
BHPEN S FIEE - Kb G P E R 2 B —3E - BE R
TR TR B AR A T R R A RE s B R TR R

13 Directorate-General for Competition (European Commission), Competition Policy for the Digital

Era Final Report (2019), at 54.

Rob Frieden, The Internet of Platforms and Two-Sided Markets: Implications for Competition and
Consumers, 63 VILL. L. REV. 269, 272 (2018).

Tiago S. Prado, Safeguarding Competition in Digital Markets: A Comparative Analysis of Emerging
Policy and Regulatory Regimes, Quello Center Working Paper (2022), at 27.
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Prospects, 16 BERKELEY Bus. L.J. 533, 568 (2019).

35 Sandra Matz, Guy Rolnik & Moran Cerf, Solutions to the Threats of Digital Monopolies, in DIGITAL
PLATFORMS AND CONCENTRATION 23 (Guy Rolnik eds, 2018).

36 Id.
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2% ~ SN B -2 BT PR R LRI g

- B R
(—) BBl E A PR i R

FE RS A& (England ) ~ &R (Scotland) ~ BUERHT (Wales) BdJL%
4 (Northern Ireland ) PUt#H A& T > & EBITEGE 26 A STEREE > TF
ETRREMR R R BURF T T (devolved ) FHUTGEUR - B BUFEM —ERIEE
fE - (ERHEBETMNS - AIE NI - SEAS T ~ Gk i B R =t {7
FH A B — S
B EBIHEERER R PORERAH TrEBEE S, (Department for
Business and Trade, DBT ) **& Z il & {4 & & (R & A BRI B I B H1TBEET -
ELhA DBT Frifil e BABER - H1 Tt F iS5 E MR, (Competition and Market
Authority, CMA ) B8 & FHE & (RiE 28 F B H B gL TIF -
FEHE G BRI sl s > RIl2 T & S fE#ES | ( Trading Standards Services, TSS)
AR e H i HBUMEE SR EE5 TSS i CMA ffEIE B & & (- #1T %
HGERRR o BLAL o R T A O Bt T BUR B R AU A o B 2012 R E
"BI%E B IE%E)R ) (National Trading Standards, NTS) » #iE/HE HREGRE
AR ER B & TR LT - Sl 00 F Bl 7 o [ P B 3 PR R B A 2 7

R FE RS Y FO R AT P PR S s
> R

38 Department for Business, Innovation and Skills (BIS), Empowering and Protecting Consumers:

Consultation on Institutional Changes for Provision of Consumer Information, Advice, Education,
Advocacy and Enforcement (2011), at para. 43.
VOB EFTINGE RIS 2023 & 20 £ 2T o B 2 L TEE S N RELE K
( Department for Business, Energy and Industrial Strategy, BEIS) » 2023 # 2 ¥ pFiz & B 7 4p
¢ Rishi Sunak #-2 374 5 TR £ ¥ 53 ~T i k<% > F£ F 3, (Department for Energy
Security and Net Zero, DESNZ ) 2 T £ # ~ £]#7 ¥ $j#¥3% | ( Department for Science, Innovation
and Technology, DSIT) % = B3RF -
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2 -
(=) ST AR EHITER © IR

FEI B R B R B BB ] > LB TH B (R R ] = B R N B it B
SR ANCAZE R - 1 K BR BRI A B B S BV B 2 R R I R R B - B
AN B B PR R R R A B T T 2015 B B HEFE ( Consumer Rights
Act2015,CRA) *' » {52 DA BR IR 17 00 B TE S B PN B B A & IR & L
R FTHIES © ez s e s % - AR - 1 HE RO AP RITGES

( Unfair Terms Directive ) + ; 2 ~ JH&E E#yELHE[EHFE4 (Consumer Sales and
Guarantees Directive ) * 5 & 3 - HEEHEFFE4 (Consumer Rights Directive ) +%&

:%46 o

40 “,f? T 259 1 Citizens Advice # % # Bycfind 320 T35 ) ¢ ﬁ LA/ N
K IEH BT o o Citizens Advice, Who We Are,
https://www.citizensadvice.org.uk/about-us/browse/who-we-are/ (last visited Dec. 5, 2024).

4l Consumer Rights Act 2015 (2015 C.15).

4 Consumer Rights Act 2015: Background, https://www.legislation.gov.uk/ukpga/2015/15/notes/

division/2/1 (last visited Dec. 5, 2024).

43 Council Directive 93/13/EEC of 5 April 1993 on Unfair Terms in Consumer Contracts, 1993 O.J.
(L. 95).

4 Directive 1999/44/EC of the European Parliament and of the Council of 25 May 1999 on Certain
Aspects of the Sale of Consumer Goods and Associated Guarantees, 1999 O.J. (L. 171).

4 Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011 on
consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/EC of the
European Parliament and of the Council and repealing Council Directive 85/577/EEC and Directive
97/7/EC of the European Parliament and of the Council Text with EEA relevance, 2011 O.J. (L.
304).

4 Consumer Rights Act 2015: Background, supra note 41.
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FEoh - BRI E R 1HE (& & /B HI ( Regulation on Consumer Protection
Cooperation ) *7» #E B Rk B B & (R S E W M A HASFRE - i
PR BUF ARIBERTHER AR fEi5EE - @l EUA R HE B RENEFE
B H B B S T & 1F

(=) FBIHEARE R « B2k

£ 2020 4 12 H 31 HEECGE)E M E AR AT EEEE B REEETE
A AT 5 F BB AR 7 BRI ST - T E R T (REHERERIZ% ; (Retained EU Law,
REUL) M#HEAER - " IREABHEILE ) (RN BEREREAL . — » HARIR B
2018 4F T REEEE S, (EU (Withdrawal) Act) “Fralayits » S B =R
BUIR AR -

JE Bl T OREEBCENIE ) RS ERR - (RIR AR B E 4 - DA
74 B B R B B TGS BRI - 5 T B SRl D S B N B 2 (AT B LY - R
AR BIGE I AR o BT B SEBE N BN - (R BT R A E R R
fEE Bk 2S5 L > SRS T B INRAL AR E (R EEBE T - et
BB TR 2023 FEIERRTINCARERR - Hf ASEBIA RN FRECAN BT AN AT
e SEBIAL 2023 4 6 Hsdil " 2023 FEORBTEETLE (FHEYE ) % ) (Retained
EU Law (Revocation and Reform) Act 2023 ) 3! » #8754 1 B A B EE ST
% HPEE T HEEREER BER R IE - R T RABEEILE ) —FE

47 Regulation (EC) No 2006/2004 of the European Parliament and of the Council of 27 October 2004
on cooperation between national authorities responsible for the enforcement of consumer protection
laws (the Regulation on consumer protection cooperation) (Text with EEA relevance), 2004 O.J.
(L.364). i} # & Rk & (P RPIFI21s - § 20 2017 #ig 73 &

48 European Union (Withdrawal) Act (2018 C.16).

4% House of Commons Library, Retained EU Law (Revocation and Reform) Act 2023, UK
PARLIAMENT (July 28, 2023), https://commonslibrary.parliament.uk/research-briefings/cbp-9841/
(last visited Dec. 10, 2024).

Wopt— A A AL TER 222 ¢ kA, (supremacy of EU law ) °

51 Retained EU Law (Revocation and Reform) Act 2023 (2023 C.28).
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gk TEMEITE |, (Assimilated Law ) %2 o

AR IR B B & RIS - (R B0 2 B N BT > Nigel Parr B
Christopher Eberhardt f5H#E KHS 0 EHE & (REZHE AN AR < HH > Bl
TE AT R B T 2015 FEHE B REANE | - T SBRH B & Rl ok | A BRI L%
SEHET 1 - 2008 GERIISRE 5 Z T AT SRH] (The Consumer Protection
from Unfair Trading Regulations ) >*Hil 2 ~ 2013 F1HEF 47 (& - B Mg
) #iHI] ( The Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations ) >* o [p4h » 2005 4 " —fE L2 2 #1H] | (General Product Safety
Regulations ) “HUZ B Z R RHUE » MRELIHE (R EHBAER -

(19) #hzniss - BiFEHEE L (DMCC) ZiilE
1. DMCC il E e

BB R AR AR H A A R T - SRS AT AR R
B Frpll e ERRET]  KEEE - Mk B B B R i R SR RS & 0 Bl TEE
HELUR R 2T - WRIA (TR e M - SR BUT B RE R LB
5 ERE S NMER B EE TR A PR S E B Bl R S 2 - N RN
FARE R Bt o #w TR R (SR e A BU TR BHH & & AT R KAV RS S ek
5 0 eI OR (EAS ORIFERBR ~ AE%E e B AR5 1 A B S e DR T AR AL > ST e
RARNEEEZEF® -

52 House of Commons Library, supra note 49.

33 The Consumer Protection from Unfair Trading Regulations 2008 (2008 No. 1277).
5% The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013
(2013 No. 3134).

55 General Product Safety Regulations 2005 (2005 No. 183).

% Nigel Parr & Christopher Eberhardt, Consumer Protection Laws and Regulations UK 2024,
https://iclg.com/practice-areas/consumer-protection-laws-and-regulations/united-kingdom (last
visited Dec. 5, 2024).

Digital Competition Expert Panel, Unlocking digital competition: Report of the Digital Competition
Expert Panel (2019), at 17.

8 Id. at 18.

57
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FoTEREUGL TSI BB 2 & R - BB R E A L ER R 5%
(new approach) - FELIEHIATHEER. BERERE < Fit > SKEEJTR 2023 4 4
AR TS BRI, (DMCC) % » (RIS M H S
B T 25kt (House of Commons ) Ei_FE5FE (House of Lords ) & Mz iE:iE 1% » DMCC
A 2024 45 F 24 HIE54E1I4E (Royal Assent) TEFSERILED -
2. DMCC BifEEH
DMCC H 9 g3 VB I £ BB CMA B #E - CMA A HiE
TRV (DMU) &5 BE BRECR B 5B it - WWEUTRRILIEE
i L PRI - Ry R - DMCC HIE ) =3 B# R

(1) EREALTSHEE © F B PO SRR DARCRBI B S FE AR
15 T S A RE AT KAV JE R - DMU JHRIR (3608 - B R SR R
=GB HEREENAZR R  FIEr RS BHEany"
BE 357 | (Strategic Market Status, SMS ) - ifi ] $1 351&F5 € Fy SMS 1Y
HEREFBULAT AR - DU R P2 BRI EEEE TS E
FRELH B i -

(2) FEMRASFET 1 DMCC S JFUA Y T 3i+% . (Competition Act 1998 )
LREFS > BPIBEE R T AR ST AR A Sy i g E R E R
HEHEMHERNZE AT » DR a R sEE] SR EEnE B -
DMCC [R5 058 CMA $13F S35 517 R W a2 BAs Rt T - B St
2 F0E H S ER A

(3) safbilHE & (R : DMCC (LR 2008 FIRFEIHEE AN
G BB RTE > ZEINE H I BRI ST AT LRSI 8 e P A T B
HEE R - B45 T ZTEIBIRERHT ) (subscription traps ) B T R {RaFaR

(fake reviews ) ZEFHERME . HH - WL T CMA FEEBHEREIT Ry HE

3 Id. at 8.
60 UK Parliament, Digital Markets, Competition and Consumers Act 2024, UK PARLIAMENT (Sept.
19, 2024), https://bills.parliament.uk/bills/3453 (last visited Oct. 8, 2024).
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PAR
ity ST A TS R A B T R CR A PRS  HEECREER R T TR
T - AR BIBUT T B H 5 ) (Digital Competition Expert Panel ) fi%
HIEH " AR AL ad . (Unlocking Digital Competition) 1 > $5H{5# (b
WAITSHE > FE LRI EENHE AR iR - B

() HEER ELNIRE SR IRE © R AR RS0 FH L
T BFRTHECR T AT MR BTSRRI R RN HE
PR S TR U IRES - B ATREFITSAF > Mt R e H A
HERG EZE LN E IR E = IR -

(2) IHHE AR RE : BEFERERrfEsLENERFNHS SR
o HEH A STEY TR R B EN ERIE AL — 0 [
VRN L EE PR (2 R HE R ES -

(3) HEE S HHERECERE LM Z « RS F T 0
B R A R IR 5 2B PRI RER] - E RS PR b AT St R E R B RO 8
(V2 - SRR 2 E TSN B F A AR it Ies - IRADLEERIR B A %
{EFE= o

1 Department for Business and Trade, Department for Science, Innovation and Technology, Kevin
Hollinrake MP & Paul Scully, New Bill to Crack Down on Rip-offs, Protect Consumer Cash
Online and Boost Competition in Digital Markets, GOV.UK (Apr. 25, 2023),
https://www.gov.uk/government/news/new-bill-to-crack-down-on-rip-offs-protect-consumer-cash-
onlineand-boost-competition-in-digital-markets (last visited Oct. 7, 2024).

62 Digital Competition Expert Panel, supra note 57, at 129.

8 1d.
% Id.
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— ~ B DMCC SR{ERAT: L #refTiH & A PR R

(—) EHEAIRERER R I OME

DMCC HEF T{HER - WRERL TREHEERE - ERITE=RKEHESE
HZ —H T LB ERE TS B OHERE =R HEEREEZIE
( Enforcement of Consumer Protection Law ) EAZE VU 7 T HE ZREFELH 5 |

( Consumer Rights and Disputes ) % -

TE HBEERE R ZE FERE Ha A E KPRy - 1 &R ( Overview );
2 ~ MHEAZHETT By (Relevant infringements ) ; 3 ~ {HE &R iEay < iK% (Consumer
Protection Orders and Undertakings ) ; 4 ~ DMA 7 H##1EME JJ ( Direct Enforcement
Powers of CMA ) ; 5~ 2ij5K | —fi%#1E (Monetary Penalties: General Provisions )
6 ~ FHERES] (Investigatory Powers ) ; 7 ~ AEEHTRI (Miscellaneous ) ; &z 8 ~ ABS
e 7E (Interpretation of Part) o

HRp THEERNEFEE ) SR QWA 4 =H5E - 7308 1 1 A
SR TN Z fR3& (Protection From Unfair Trading ) ; 2 ~ E]REHIZE4 (Subscription
Contracts ) ; 3 ~ JHEEFEE HFZ (Consumer Savings Scheme ) 5 [z 4 ~ JHE EHHK
Ry B M 8k /5 & ( Alternative Dispute Resolution for Consumer Contract
Disputes ) -

(=) SR(ERAERER— © GTRIHIZL

L. FTRIHIEH < e 2%

UTHEREE B S AL IR HOR H RE - BFRET SR i - IR E R U
HIRRSERTHIAR S <5 - 5 T B Tl Al 545 0 R i ] Pl S SRR » AR T o B S P R T el
ARE IR NT A RE 2 HE M > FEANH B AR T R AR H > (h{SFra I &E]

S Hwzgauid- 5 T#kiz? % (digitalmarket)~ % = % "< | (competition) ¥ % 7
% TPl (Miscellaneous ) 4% e
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B DURGHE B RTRR AN E I Al DU PR 325 - BN RN T g g TR 22
e

i " AL 5SS | (Department for Business and Trade ) 1F 2023 FEf5HITH
BHERN TETRIGIEA , FrlZa9iad > i 16 ([E5e  ZEEEB A - FHNT
— T RIREIH B AT AR SR B M S EIBUR & X DMCC # A" ETREHIE2A
LIS o 4R DMCC (%% » 3] BIHIELHI1RTE T IR ZErE H HE = AT
it < B > FHARSEARSE B A HE TR ARl ~ IS SN A - R R & &
Ziafd > WFE DMCC 5 254 555 2 THEER 3 THAUE » sl EHAUERRE. - HAE
A DMCC FT#i 7 & & o F 2R U RE | © -
2. B BHET BRIy < FI e

THE & B SRR B o T PR a 324 » BB T ETRIRIZEAT - iR
% & DMCC 25 254 535 2 THEEE 3 THIE -

DMCC 25 254 {555 2 TERUE " ARTER i R R 224 - AR E
A IR T R

(1) fEAHEEIIREEEIHIRA - mE &S B BiE S adrd@ i e ft i - ik

BEEANE

(2) HEFHHERGME B AE R - S FrE e AR E R

(3) HEEBEA R IEEH)ZHRER] -

DMCC 25 254 {555 3 TERUE T ARTER G R 324 - ARZEE0aE R
A IR T R

(1) FERFIFTE IR » & B2 E < B8 (TRRIFRGERE ) [[1H

e ftrm - IR EEMNE

\

=

% Department for Business and Trade, Department for Science, Innovation and Technology, Kevin
Hollinrake MP & Paul Scully, New Bill to Crack Down on Rip-offs, Protect Consumer Cash
Onlineand Boost Competition in Digital Markets, GOV.UK (Apr. 25, 2023),
https://www.gov.uk/government/news/new-bill-to-crack-down-on-rip-offs-protect-consumer-cash-
onlineand-boost-competition-in-digital-markets (last visited Dec. 17, 2024).

67 DMCC sec. 254(1).
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(2) £ LHIRAS IR - HEHEH I RBE(TEEZ ' SSlEREERZ
BRI EE (BIEEZSHIR ARG - £ EE A= RIS 5
WHGEREHZEL)
Q) HEE AR ERE AR -
3. FERCEHFTERTS © MR R It

FIeor tRiEIHEE - DMCC BIRTELHE Himns © AIBIHI3K ) UR3Ee
FiT & HHBAZEHS © Hot DMCC BOR (R 3E0E H B BUHE A S T 5T BEHI2LY
AT > FEE AR BELEAT AU & o TSRS E R BRI R E e R
B B TR TRIBEGIERA ) ZHEEER - DURSHEE AR A T RT R
HIELH ) TN SREE IR HAp R (e s AR AL A TE B R &, -
AT B B e B R AL IR AT - AIfSIEMERRAR T RTRIMIZLNT , N -
4. SR EPTERERYS © R ENIERS

(1) REFEEEIRYET B 2K

A SRR A B B P A T AT B B AT NG L R

(concessionary period) > DMCC ZR €8 E L LA 6 {1 H 30
W —RAER TR FEEE S RRERA - TRTHEe) 6 {85 B - Al
Ryt 1~ Bffras)s HEEE 6 (8 HIHE © 2 ~ ki & 6 {6 H R - HiE
HIHEE R & —JTOREE BT HZ R HEE -

(2) EFEE ARG T R 2K
1SS BN B B ARG Ry " R TRIHI3L ) B TN > DMCC 25K
(SR F L I H S S FE IR E A - | HEH I ATE R
PR E SRR R R 2 ~ DL 6 (A R RS — R TR0 -

% DMCC sec. 256.
% DMCC sec. 257.
0 DMCC sec. 258(1).
I DMCC sec. 258(2).
2 DMCC sec. 258(3).
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(3) BT EANERHAMIE Mt T HE & &N 288
Ria B IEELE AN - DMCC HRUE (368 E & # HieldE ik < EF A

5. IHE B HHIR I REZ AT

DMCC ZER{ZERE HIEEFHE B I EITHAR L " ETRIHIZA , 2R -
[FIRFRZE RN fR AL - JEERTS + (DDARSEA . 520 DURQ)IEE & i H PR
NG A B IR B2 « 25 T ETREHIEEAK  fRodilmin b7 UnbAReS > AT
TELH L 1 EREC BRI > RIS RERFE Tl oK - (DHE & A AR A8 B35 IR
Qe fRA& IR 2 B - (REURIVIHE SRR T2 - BSR4
HE” -

DMCC [FIRHE E RS B E SIS BRI T ETRIHIEA , 255
SKIF > HoZE (1) DMCC P ERY 52 - AV H B B 2 s R TR g s K
A QEEFESE B BEIHEE I T SRS 50 » HEREE
o3 FIETO -

6. THE & I IV R A RERUH R TR HI2E%Y

HEREEE  HHEBHEAESEE N T ETREEEER - BISGIE T

1472 EAR (cooling-off periods ) » DMCC FiEVHE B HRER * (1)F) ]
( cooling-off period ) » LUK ()it E{A] BB AL 2242 1% B AR (renewal cooling-
off period ) 2 IBUHET BEHIZLA7 -

3 DMCC sec. 259.

" DMCC sec. 260(1).

75 DMCC sec. 260(4).

% DMCC sec. 261(2)(3).
7 DMCC sec. 264(1)
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(=) PRERAEERL " © R BH T

1. ik LR BTl BB LR A AR G T Ry L Bl
e BT R TTHE R e B F R B R B & B AR - HEHEk B T /AR
FT RS L IHE T REHEE RN A FAGHIA] , (The Consumer Protection
from Unfair Trading Regulations ) » B F{#i{>ZEA8= B [AITH B & P e RIS
AR B HE RS T (R AITT Ry ~ IMEREBLEAMT R ARRE™ - IR HTHE T REEIHEE 4
ZARNFEAGHA] - HAAHERS RS H B Tl T
(1) BiREMATE (misleading actions ) : FEAIE N B BN : 2 &
(2) BRREMEG TR (misleading omissions) * A% E(ﬁ{%%’%ﬁﬁf yill
BHVEH - IRAECREWHEC GRS HE B L FI AR EN
3) &ﬁ‘[ﬁfg?%iﬁ (aggressive practice) * FEANHE ZETTIRERE » 2
REBFEREE AR’ -
BT AR RO R R FFE R T > REREBRREB AL S FE
tbE JT - B B AN R <2 ey | g RS AHRA T RN IREMKTE b T fR
EHEERZ AT AGHAN, INLAERE » & DMCC #—5 ¢ 1t — T
0 AT e R A ARG - B AN(EY T RIS E R, (fake

=]}

consumer reviews ) [t > MEEEE i 7B HAVRR—EZ — ©
2. iR LR BTN BB LR A A G T Ry L Rl
DMCC 2§ 225 iR SCHE SR IE R A A ST R IR E B EE A T
MIER - HATiE B S E i R R A
(1) HATRalae S 8um H HE B M FE AN G M A RTE » REFT R
KRS ARGE TRy 05 - ) HBBEME TR ¢ (b) AR5 2T

H%

l

8 Authority of the House of Lords, supra note 21, at para. 275.
" Id.

80 DMCC sec. 225(1).

81 DMCC sec. 225(4).
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B OREBEEBTE + R()ZENEEH IR |
(2) FER G ER I RE A
(3) DMCC [iff & —+-FrBHSCHEY | Z ARRRTT R -
HE—AEIE DMCC ik —-+ » HIELIH 32 FALPARGTT RG> Hrzg
13 RS | R EREE &, JHE -
3. i Bl B e L ELAE

K DMCC .ZE % - " lRRHE & A8 T BRENEARLERRESE
BRI IHE A R R o o TlEAT IR HE E R s AE Rt R m - B3
B BER A SR e A R (R e

DMCC [ff 52 —+-HISHUE & -’ A TRy -

(1) FRACEEFE M AR AR e (B 2 HE & il BUHBHE & afamlEhe 1
HZ28HeEE -

(2) LIRE G B AmHE & i am BOH B e lam A B & -

(3) #HE A EGHE & i am A AR - (ERERI T b 2 A B H i
i ¢ ()FHEBAA R EEE & e - HE SR ZE B BT
aiHE AR R R BRI A N E R | (b) B S AR A T bR (] L ERT
A CE AT ©

(4) AR AR R © (B(DEREQRZETEE - (b)RE)at
HELTER(DEE KB QR ZEAT R -

e I e i e B 5 P 2 H e S B B 2 T MR B ST Eh T (A 2

R ERATHETA > EECEFEEE R ZHERANHH (information
asymmetries ) G2 WHHE > EHEE NHENRENSE SNEEEEEAZT
BRI REA R LAY TaREAE T, (strong sellers) A1 "55EYET , (weak

82 DMCC sec. 226-229.
8 DMCC sec. 230.
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buyers) - ik TEREAE T R THBETT  BIPY - mEEGWHREEEEE
AGESRE D ITRE IR R - THEE Al RE USRS E T - HMHEENER

CHE &) EEEth i EE R A O WEHHE BRI E L8 EAE L R
{BH B Eatam ) MY HER - SEBGHTR et SR BUE B e amE T S - AR &
HABZ(538 > IRMERFEEHE -

K~ IRBTHR R S e Bl inliatag

— ~ IR PR HE B A e L IR 7 T
(—) F e

B 1994 5 1 HlE RERERE > B E B ERE EEEE RGN
BRI AT AR L HE BT R - ARMAtH IR B RISRI S » BITHREC
PIRRAS - Fy 1988 4 12 A ZTTEREIREE » 66 (TR EHIE T HEEREEEE | 12
R LEBE AR RS AT - AR 1994 4 1 B = EUEEERE -

EHF " EFERIEE 49 | (National Science Foundation, NSF) /2 1991 Z£& 11
HEEN " e A A AR5, (Commercial Internet eXchange, CIX) {585
M PE1F LA IE S NEF R PR S I JEM - — IR ARE CIX ERE i s BRI
ISR Y B B2 53 7Kk 48 - M HEE) CIX > BB RRIEE S E R 1995 FE—HHY
T HEs B s = 60 o WIPax N AV TR - #aisra s B HE A SRR
Be™ o S ELAEPE MRS 2 8 o (i n] IR BH (R 2 IR R BE L RSB

84

S

TR HBEERT SRR HB A R B LA EREFT > % 61 Y

F85-86 2021 & 4 % o

85 2Rl 2R 0 % 775 % 102 8 2213855 > T 260 1988 # 12 7 o

8 Joanna Kulesza, USA Cyber Surveillance and EU Personal Data Reform: PRISM's Silver Lining?,
2 GRONINGEN J. INT. L. 72, 77 (2013).

!



le4 (if g Himdramy) 52948

RGEE SE s R E

HBH R EN i i R P an B A B i pE S 0 > mhiH PRiEIEUE i (1994
F 1) H— RS - TH PRI #0558 BRI R — R 7 R AL
WM P 5 T B - S M H B Frim i - HE & B E M s AT O L R HE R R E D
ZENEREZ R Has 228 E - Hit "TBStHEERERET VYR 1997
TR T R PRSI A 2 51T R H 3RS > A BRI RS YY) < 2 5 B

& HMEBNHE S RE {ztafhﬁ,\,\ZﬁBH%E%f°%ﬁx&fﬂa%ﬁ,v\/ﬁ%%%
i o MR THE F R R AU ] B EACEMNE - BRI A 2 SRR

(IRRTEESE UL 2 S ava -

”ﬁ%@:ﬁi BNE  ASGERHEERAZ 1 EEWEAmE T SiEE)
WE LERERENHRE LR HEEE (FFEEE) 2 - HEREN A EET
l“iﬁﬁﬁf\ﬁ!ﬁkxzmﬁ%é&% T EL R S B HERA © R SR R - i —
FEEEH ERVEZZER - BE 2003 FHREETEL > HES RN -

(Z) WEEsmWARIREE - IR @R o B

2003 FIHEEEITEIE - KA THEEE | PERPMA T REEEE
—F3 > B SEBEMERRIETIRENEE) - A IERZ BN RE R - FEEEES
TR BN AR R R P R iR A R E R REE R T A
o BB TREEE ) AHBERERE - FRRIERESE 19 e THBEERRZ

71994 & 1 1 @ 5 chif 5 5 40 f’i*ﬁ."‘ TR FRE FR R A AR RS
IEREVE SR =S FNHEE ST =Y RIS SN 2
£ rRR P A REEES A iWﬂ¢%;§ﬁA%£§i‘%?$iﬁ°E£$%ﬁ
d ARt R 2 o At R 1994 & 70 A s Tisgi g HEELRE e

W ot f A WELR §86E 47 8P L RF B 00422 B o

V1994 & 1P g omh R E 2% S AT THAY f AV sF AR L g
SENRIL IS 8 I I [

% 20033 17 B0 fsehif 2 5 20858 10 % %iréw&‘w ThEESYE R TR
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1" Directive 2011/83/EU of the European Parliament and of the Council of 25 October 2011 on
consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/EC of the
European Parliament and of the Council and repealing Council Directive 85/577/EEC and Directive
97/7/EC of the European Parliament and of the Council Text with EEA relevance, 2011 O.J. (L.
304).
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